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OSHA —Making the
business case for safety

Automobales have come
a long wary in dhesign,
l.".-||r5cr|1.|.|1~.|1||1 aml -
duction since Henry Fond
ridlesel eauat the first Mosdhel
T in 1905, As an achiocabe
of inmovation, Ford would
likesly mvarvel ab iocday’s
wrdiction of vekoobes,
technalogical advances,
and the many gadgets and
opldions el cusiomens can
wiedisct o it thear needs amd
preferences,

Thier four-wheeled
miahings n quire -::|L|.:||f|le'l:|
engivers and mechanics
to uncberstand the imrica-
cies af b they sweork.
Thowgh today's vehicles
difier 1 ApEPearance Al
furction te some degres,
thiz ecquipmmeent and tools
to repair them ane virtually
thie <amie, and so are e
recuirements for work
|||.|1_ i t..ll'l'h_. and health,

Automcdive repair shaop
employers mus ensure
that their emplovess pos-
sess and maintain a come
prefheensive understanding
o howw 1o operate their
EOuipment ame] ol lemae
procedures when working
with hazardous mater
als, cleaning solvents and
ol |h::|||;.'l'lli.|l:||'l.' I:r.lrlj.;l:'r-
oo Aluids,

Fuaar 4_-~:._1n1||'.|=. werial
lidbs, cometamses calbsd
bedraulic lifis or jacks,
are s Toy Jowwdsr O rase
work platformes or objects
of hi;’ql‘lil.it'.lnl u'l'i:.;l‘l'l.
Aurtomahile :-.|'.|||:n. el
wse lifts o elevate voheclos
o make r|'||.jir-. hl.1r|-:i||:|j:|
wndermeath a ';_I'HZIII'I-||-c:|ur||:|
mass of metal can be
Wy Ei:-l\.'!.' AITHINE athir
hazards, mechanics face
SEVETE injury if an 1P

erly secured acrial lift mal-
functions,

.-"|_1'|:'|!-r."|:‘|il'|!_l'| 1o thie Bureau
of Labor Statistics, in 2005
there were 1.5 imjury and
illness lift-related incidents
HOF EveTy 10,000 full-time
automodive repair and
maintenance cmphoy-
oot In that same year,
cight fatal ocoupational
injuries involving jacks
ilifts) oocurred.  |n 20040,
the rate for lift-related
injury and illness incidents
increased 1o 4.6, while
the number of fatal ocou-
pational injuries imvolying
jacks rose o 13,

Cher missicn at OSHA is
to assare sabe and health-
iul working conditions for
America’s working men
and women. To accom-
plish this mission, CSHA
has developed a wide vari-
efy of resources to assist
emplovers and employvees
with the hest practices and
misd efiectve approaches
1o creabe and maintain a
safe work emdrcnment.

Businesses i ke L5,
inCur an estimated cost
af $170 billion a vear
irom ooccupational inju-
ries and illnesses — abaout
£1. 300 per employvee,
Increases i imjuries and
illnesses result in higher
workers' compsensation
consds, decreased produec-
tivity, possible povern-
mend fines and legal tees,
aml increased l."I'lllj:lh:l:.l'.'l.'
wrnower, all leading 1o a
negative impact on a com-
pany’s bottom lime. This
i5 reed b be overshadovwed
Iy the personal impact
on ||'|Lurl.'|.| l.'|'|'||:|l||'n|1".‘~ amd
their Eamilios.

CSHAS Safely and

Health Topics page,
“Making the Business Case
for Workplace Saiety and
Health® (hipafwssaacosha.
vl

progluctaftopics’
businesscaseindex.

html), |1|j;|'||:_|.:||1l-1. thi Q-
nificant economic benefils
emgployers can achieve
while also fuliilling thei
safety and health respon-
sibilities, The page pro-
wichis i resouncos, saloly
anel hisalth infosmation
and case shuwdies o help
emplayers succeed. Many
CrsHA alliance Program
participants coniribule to
this bopacs prage, h|'|.|r|r|:..:_
thiir expertise and experi-
ence o develop valuable
guidance and trainmg
materials o reduce ocou-
paticonal injurics and il
MSss,

IZ'.::||:||-|:||i._||1|: i with safiedy
and healh requirenens (s
part of doing business the
right way, Employers will
fired many wseful resources
oy CFSEAS | Wi
Agsistamoe werds e
[ hitpsfwwssosha, gowidespy’
|'_'III'|'||I-|i.|II!|-I_ i
assistanceindes, html),
including free information
ooy weork-re el jury
anel il oy presention,
compliance with the
Ocoupational Safety and
Haealth Act, amd OSHAS
COOPErative programs,

Businesses, such at
automiostsi e n'-p.l.ir \.h-::.||\.
and distributors, can b
efit from OSHAS Allince
and Ow-site Consultaton
:I"mp'r.mh. ]|1r|::||,.|g|1|h
Alliance with OSHA, the
Anstormsative Lift bagtatute
(ALl has shared s A e
tise in I_Il_'h'l_"]lli!lil'lﬂ ALIEHTICD:

ive lift iraining courses;
al Ty Ii|.:- cards and
veehicle |:iI'I!i|'|.|.'\I :..',l.lll:h"u. amd
a Salety Video Kit.

CAHAS On-site
Consultation Program
features a free, confiden-
nal, informational session
wilh an O5HA consultant
who advises employvers of
poential hazards at thiir
wiwksiles and on ways 1o
improve their occupational
sabety and health manage-
el S5 EIems,

These helpiul programs
represent a small num-
ber of the vast resounces
OEHA provides to basi-
nesses natiomwide, The
OsHA and ALL Alliance
has macke substantial
progress inspreading the
message thal employers
in the automative indus-
try who invest ina safely
anel health mARIgemenl
system for their workplace
can lowwer thair workors'
COMpPENSElon premiums,
rechece employes tumaover,
increase labor productiv-
Hy .|||1r|_ sl ||"|'|||-c:l||.|:l||'.'.
increase profits,

pekaintaiming a safe and
hesalibdul workplace jusi
makes good busingss
senee, Henry Fored would
b proawicl,

Fetwin O, Foelke Jr = bhe
assram secretary of labor
for CI5HA,

www.aubolift.org 3



As those familiar with
industrial safety issues well
knon, Federal, state, and piro-
vincial laws cited throughout
soath America fraditionally
Lig behind industry consen-
sus standands.  Surprising
examples of this can be seen
i thie sutormotive industry as
il relates b0 imgsorant om-
pomenis such as brake hoses
arl saiety glass. Closer to
home Bor a service bechni-
clan o ship owner, we find
that wiikdn the automotive
lift inclusiry the Matonal
Safety Stamelands ane techni-
cally krwmam as “Voluntary
Consensus Standands”. |n
general berms, this implies,
al least o the surac L that
wrihess am “authority having
jurisdiction”™ (AHI mandates
comgliance, there are liitle
il anvy ramiscaioms bevond
begal activity ihat can be
linkoesed 13 kl'ﬂm‘ir‘l:.;h' |!||'::~|'.||.r|.'-
i o iffering a procuct that
fails po confionm o the volun-
tary consernsus standard.

Comnsicher this lag as it
Becomes coupled wilh
sclays truly global ecomomy,
which a5 mosi aure hasnrs
ars pemy Jaaeane froem iesdi-
ticwal comsurmer examples,
SO FHne CHIET o
price and vodume with vary-
i|1g |:|-|';!_l|r|u_~\. ol & |u'|'||:|n|||'|'|i5.||-
in 1:|I,.I..Iti|'r'. Thi sifuation, s
describesd, fincls seemingly
reputable manufaciurers whao
are inderestedd in product sale-
ty, stuck in the gap between
{'|1|ur:.i|1g (TR ||1§:||-.' weilhy thye
Currien 1.1||l|,m'|.u'r' maticwsal
safety standarc] or Building
thi prosluct to withdrman
standards in order o comply
with an owt of dase rl.'y,l].l-
fioen, This y_‘l_‘llllﬁg’y’ ||::H,,I1."|'I
iUt Cuis k]!.' v e

exacerbated by constant
concerm for the market’s
5.l_"l'l’§i|i'-.'i|_‘:; Iry rHH |_|::||||F:-1i.||'|l
prochect which, at fira glance,
books like a good deal for the
consumer In my experience
to dlates, more tinws than mol
these products are introdeced
by imiport companies, wab
based distributors, foneign
manufacturing and cven
soimie Morth American hasd
COMINes - all o wham ane
either unaware of current
standards activities and regu-
lations or they simply don
care because e [t industry
has not been on the radar of
repulatory and code enforce-
ment officials,

Forunately, a new day
has dawnied (so o spaeak)
in the area of awomotive
lift safety. AHls are begin-
ning to better understand the
imporance of their roles and
ol Code entorcemsent within
the aulomotive service and
rpnir environment. They
are embracing the life saving
value associabed with con-
dcting a detailed site assess-
ment. As moled previously
within this anticle, an AJH
by definition is the Authority
Having Jurisdiction — in plain
terms this is the individual
o entity holding the deci-
shoany making awthority, With
repan to automotive lift
compliance, a national chain
typically has a desipnabed
corporate AHJ who may be
an imdustrial Hygienist or
anothes o of Cofpearate
health and safety officer who
sets policy o insure the onga-
nization iwlly complies with
iederal, state, regional, or, in
the case of ogserafions faking
plece in Canada, provin-
cral lift sately necuinements.

Although generally speaking,
A Al 1]1-‘\.i;..|"|'|.'|!-|:-|!i AH

is “rrumpecd” in authority by
thosa respons bbe for com-
pliance with Federal, siate,
regional o provincial Bifl sale-
ty requirements, their role is
Ll al sl 2t the g |rr|'r|.r|".'l||."'
tone for the waork environ-
menl, In msaiters of aulormo-
tve= [ sadety this individual
acts as tee st line of defense
in ares of planned mainte-
AN, i|‘|~.|:r|=|: Anaihs, I!r.'lll'lir'l;.‘,_.
anel thee wnlection of Fu'::thl-:'t
that will comply with AHJ
ancl codke requiremienis,

How does the AH] gain the
power to eniorce
slandards?

Q5HA = The Mational
Technology Transfer and
Adhancement Act (INTTA) of
199 was :.ugm-:r o L an
March 7. 19446, it |Ie-1'||.|i|'|e-|:|
that all Fsleral agencies
wsie standarck developed by
aceredited] veluntary consen-
sus standarck Bodies msiead
aof gn‘i_-frlrl'u-nl-m'u-::pu- k-
alarchs whenever possable,
With resgard o automolive
lift safety, this act allowed for
the: withebranwal of the long.
v_.l.:1n|;|i|'|g Fischeral '!';-l:ll"l tiscalson
eentithsd “O03L- 360, Lifl.
Mo Vishacke, Conees ing
In-Cirommncd Aanoemotve Lifls®,
Perhaps, mone importantly,
it allowwesd COSHA b ook
favorably on, and 1o begin
e rfereerucee 1h Wl AT
magicwal Stamsdarcks dimoal.
rq:u,-u:l in st ol AL
tivee it sadity whien acting 1o
inl,.'f.Hig.lll,- ard 1ssue Ciktions
inl,'u;:||l,'i|1!.; autoemodive lifis, The
basis for this actaon s u,.q.;h
the application of CSHAS
Goneral Duty Clinse [Section
Sak 1) of thee Ocoupational

§ Automotive lift safety
and the global economy

Satety and Health Act of

1970},
State/Regional - Since
coverage reganding the

Ocoupational Safety and
Health act is provided either
directly by the Federal
Ocupational Safety and
Health Admdnistraticn
(O5HA) or by am O5HA-
approved state job safety and
health program, both stae
endorcemend and regional
conde endorcement [ift safety
activities that were initially
derived from this link o the
health and sabety act have
continued 1o gain a grester
auchence with the code
EnBRCCTEeNL Comimniby.
This is becawse of prowing
state builcling code adop-
tioares of AMS| aulomotive
lidt sabety standands and in
particular the Intermational
Basilding Code’s (IBC) 2003
amed 2006 acoption’s of
“ANSVALl ALCTY — The
American Mational Standard
i Aasiomotive Lifs -

Safety Requirements For
Construction, Testing, and
Validation™.

Canada and Provincial
Law = Both Wiorksaie BC
amd Thie Omiario Minisiny
of Labaoasr have seen hit to
achogat “AMNSUALI ALCTY

The american Mational
Stanstlared fior Aubomotive
Lifts — Safety Requirensents
For Construction, Testing,
aned Validation™. In a move
that ks extremely Lnaorable
ey weskplace safety in the
auloenotivie service and nepair
iclustry, exch of these onga-
nzateon ook the additbonal
slep of mandating compli-
amce with “ANSUALL ALCHRA

The Armerican Mational
Stanstlarel for Automaotive Lilts

34 m:.a-mdlﬂ.ﬂrg



Highly skilled, well-trained, and safe workers are your most valuable asset. Protect -—_"’i s ey
them, your reputation, and your bottom line by choosing only ALl-certified lifts for e S
your operation. All All-certified lifts come with the 3rd party assurance of having been designed and E—
manufactured in accordance wath the world's mast stringent safety and performance standards. All ALl member companies :
submit their certified lift modeds for this scrutiny. And only All-certified lifts are supported by a complete, up-to-date arsenal of on-the-job
training and reference tools for your medhanics, shop maintenance pros, purchasing experts, and salety managers. .. took that tandgibly
demonstrate your commitrment o safety in today's inspection-driven, liability-sensitive emvironment

-

e Want to label your workers confident? Insist

on lifts with the genuine ALl-certified label.

g

L

¥ To wieww our Directory of Cerfified Automodive Lifts, contact an ALl member
= 2 T;/r cormpany, o 1o onder our current Quick Reference Guide for Vehicke Lifting

Paints, viit Wi autolift.org ‘:ﬂi:* "'E"i?;:ﬂ":i:




Safety Requirements For
Operation, Inspection, and
Maintenance”. Both Worksaie
B andd The Ontarso Sinesbry
ol Labwowr fuliill a mode that

wmlar i LS. OSHA

Does all this talk of regula-
tion and product compli-
ance mean anyihing?

As potentially dry as the
las! few paragraphs may be
1o mosl who find themselves
readding this anicle, these
points are key in our uncher-
1.I;..1n|:|||'|;',:|1ll' Jusl hiows misch
actrvity, time, and etbon has
by past foeth in consider-
ation of the saiely of those
working under a vehicle
raders] o an aubomodive I,
A recent Buread of Labor
glatistic demonsirated that
Aulcemalve service bechai-
ciars and mechamnics are
mare likely than the average
worker to be injured or killed
on B in::]::-. T e foes
on i state that bebaoen 20035

and 20035, 147 mechanics
were killed on the ol - a
staggering 5.3 per 100,000
waorkers im 2005, « r:-r|||m|1~|.r
irw 6.0 for all othier ocoupa-
(s combined!

Still roclay, thre remimms
drong evidenoe of wiedy bursed
imipoeters, distributors, after-
rmarket parts suppliers and
rnamuiactuners who claim o
it your safety firsl; vt in
reality, they prey on unknow-
ing shop owners, purchasing
agents, and technicians by
offering products brazenly
proclaiming compliance with
withdrawn standards or, in
e cases, boldly demon
drating a business decison
which portrays knowledge of,
- vl a clear lack of compli
ance with those safety stan-
clards that were developed
with the health and saffety
interests of the end user in
ITIETH I

| suspect, the reasons our
ghabial economy works o

the .:1|:h'._||1|._:.!."|.' o &in many'
whio manuiaciure F:r'l.:t!'.:'lﬁ

of questionalile quality and
safety, can be linked to our
huying habits as comum-
s, wanl it faster and
cheapen, wi chon’t thimk aksoas
things that shouldn’t be in the
mix and we think womeone is
“watching” or “profecting” us
from things such as lead filled
s or contarminalson in food
products, With this mind set
we don® think aboat the pos-
sibility of an automicdive lift
comaining low grade sieel,
welders who are not properly
traimed, or the idea ithat a
product design may not be
sufficient 1o do the joby and
actually koep you safe, The
pood miews for those who
work uncher vehicles raised
an an automedive [t i hal
the Bap betwesen those volumn-
tary consensus standards and
ihe repulations promalgabed
by federal, state, and pro-
vincial laws is quickly being

We'll give your
business a lift...

-—h‘- !
- !.:t.

dw-=qul

1

i m.auldiﬂ.mg

and all

the other
equipment
you need to
keep it going.
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From lifts, lathes
and changers...
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brichesd by your state inspec-
tears. and builelins code offi-
cials, As mone muncipalities
become familiar with agpgli-
cable state bailding codes,
OSHAL Goneral |:||.||':.' Clause,
and the: IBCS automotive lir
r;ru'|1|:||i.||'-| i PECILIermenis;
those i manufacturing and
product distribution who
remain urmalling o stop cut-
|||'|!_r| LTS 1N e arca of
e peer wabey vall e held
accountable. Umtil then it is
a burver bewane environment
and your best bet is 1o edu-
cate voursel i and vour siaft
lrsrficares VUM ke & |:!|u:. ing
decision

B (b)) O aanmman
is the presiclend of the
Adstowmodive L Tnslioe.
Adore indormration about awto-
medive [ safery, inclocoling a
list aaf rir.:-q:n--nrfg.- Rkl b
tiewns, can be viesesd 2l vy
T ey

MASis Ln R EEUTR B S PR
e R ! S




Vehicle lifting: Points to remember

Whizne o you get vour
lift point information? When
vou need o go under a
wthiche 1o diagnose o
F:-u-ri'nrm r:-r|u|r:-1| wehicle
seryvice, whiere i VIR
ohitain imlormaton for the
placement of the hit adapier
packd Are you confident
VOUR SOLITCES are reliabde?

I o bl yoan haven't
siegn g wedsie b vou don
knowe howe to it or tha
|:".'-|_~r'!.-|:|1i|1!.l‘- 1% |uesl COMMn
SENsE, You'Te dlie=stimisd] o
an acciclent, Daan™ sssume
that IiI'I:ing 1% this L
frowm wirhiicle b0 wedsicbe,
Unfortunately, this is oiten
thie statement beard from
i-'-.,|:||_-rii_-r|q|-|:| service techni
cians: “I coe=snt matier if
it's & roadeler, an SV, 2 dxd
with duals, a two-dosor or
four-choor Family sedan, or
even a truck, All vou have
tor by is find & hard spot like
thie frame ar the jack |h':-ir|1'\.
an & unilochy car, Sure, k%
impaortant if the hard spaot
is flat and bevel but, ina
pinch, it%s okay to use the
spring hangers, They'ne comn-
mechiedd 1o the frame aren’l
thiy? Some vehicle manu-
facturers even el you 1o lit
an the spring hangers,”

This is a risky assumpion
and one likely 1o lead 10 an
accident.

There's quite a bit of
intormation out thene, so
Iy ol W Enonw what
10y follewwe? Bodtam line, if
one source doesn seem
quite right, seck out analhers
source and always wse pood
old common sense! 1E somie
thing doesn' jibe with what
visi e reading, always ques-
thon it You are your best
sabety source; don’l ignore
vounr o semsilvilities.

Thee first step in making
a proper lift is o Fimd thee
vehicle manutacturer nec-

—

"*i:"‘

Adapter in contacl with spring and hanger, DO SOT LIFT HERE.

ommsended lifting poants foe
that vehicle, Here are o fow
coanmon sources of relialale
it i wink imformation:

= [ WO weairk i an auto
mobile dealership, you
can o 1o the intermal
woehiche manufactunes
wehs site to find lifting
and s L;in|_r| IndcHETa-
tiem. Yous can also go
to the vehicle service
manuals found in deal
ershigs where the same
miake of viehicles ane
serviced every day
I WO wwark im an inche-
|:||'r1¢1-|,'-|'|| ~.|1r:-|1'|_ franchise
store, oF e mainke-
nance operation, maybse
yiu have the service
manuals for the vehicle
at issue and maybie
vl chon . Check to
s il vour emplover
subscribies o ome of the
independent, on-line
wethicle infommation
services, Some of these

L]

SEPVICES COMET [IIOeT
wvehiche liting.

The Wehicle Lifting
Poind Guide, pul-
lnslwest] by MAGROIF
Information Sysbems

for the Automotive

Lift Instatute (AL and
urnished since 1997
by AL member com-
panies wilh all mesw
irarme-engaging lifts,
The= Liftimg Poind Guide
i% eveloped from
informiation obdained
directly from the vehicle

manulaciurers and is
available in paperback
ared] CIRO,

Harvr woo Svier Seen a
vehicle slide off of a li? s
nod o predty sight, especially
if the service tlechnician is
uncker the falling vehicle,
Doav’t b= an accident sta-
tistic, Take enough tme o
cxaminge the vehicle you're
going to lift, so that i saie
fo ey weicler, Exerciae swour

own independent discretion
and judgment. Dont rely
exclusively on these sonce
materials without thinking
far yoursels,

Here are a few queshions
and tips vou should always
ask yourself when lifting a
vehiche:

1. Think abouwt the center
of pravity for the specif-
ic vehicle you're work-
ing on. Are you lifing a
shos wiheelbase noad-
shef, a Passenger car, a
stredch limowsine, or a
plumbing truck?

. Think ahbowt the con-
tents of the vehicle
wioll're working on
in terms of balance.
What's im the truck
beoxc? WWhat's in the
pickup with the camper
cover? What's in the
trumnk of the family
sedand Could it be baps
af concrete for a week-
ond project?

P

o atoliftorg 7



Air just
met its
NELGH
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Chogsiyg a BenaFak
TRI-MAK™ &ir compressor
for your air system nesos
means you'l get leadity

edge technology from a
workd feadker in autemotive
seNIce agupment.

BarmaPak TREAAY™ Sanes
2ir compressons features
the renovwned TRI-fAX™

| axtreme-oity, three-cyfindeas

: HITHR WATCTY sEmply biows

I

the competition away.

w0280 2060 || BendPalk.

8 www.autalift.org

Adlapter in conact with hanger onhe. OK TO LIFT HERE.

1. Think aboan the work
oIl bse choine and
o 11 can shidt ke
wizight of the vehicle.
Wil vou be remow-

g heawy COMPHEENIS
ircem the vehicle?
Should vou use vehicle
supaport stancs bo stabi-
lize the lifted boad?

4, Mever assume the lil

SWING AN resiraimes
weill keep the arms
froen corming oub (nom
wniler the vehicle, I
the adagiers anen'l
placed on a ilai, level
SLIrd R, b hriantal
force developed on
the adapter pad can be
gresier than the verti-
cal force applied o i
Swing arm restrainis
are anly 1||'-|:_:|'||-1| I
riesist 150 pounds of
hasrizaantal force.

v, Take the adapter design
imer comsicleraiion,
Choess yoaar il have
|.:I.'.'| W .|||.||:-'.|'|h. SO
Ivpee adapiers or stack-
ing, aclapters? Are the

-

adapier surfaces steel
or rubber? Are thers
features an the .|I.F.||:-‘.l.'|h
that swould imhibin Las
eral movement? Do you
need o wse exiend-

Crs B0 peevent Swing
arm contact wiih sills,
rocker pamiels, pipes,
o, Sleps o manning
bosarched

. What abeut liting on

the spring hangers?
The vebicle manuis
turier savs that's ok

o sne cases. 1 viou
place the adagiter on
the spring hamger,
chow= the ST res|

o al the .|-:|.|||I-e'.'
pack! Il the leal spring
s o the adpder, i
widhiche can walk right
ol af the scdapter if i1
rocked up and doswn,
Adter all, a spring is
exactly thatl, a S I
ien’t a hard, flae, linael
surdmc. Furthver, Beoss
many spring hangers
Frave= Wi S 1l

are flat om the Boiom
sl wvou’ll b |:-|.'||
ing the acapler pac!
Dhwes this seem like 2
sl lifi peainlt 1o w0
Homweyver, chue 1o the
LIS of thee frame
forveard ol the rear
pension on sam long
s bass wirhiches, e
froml most rear spring
hanper may be your
ol e tical chosice,
Certainly vou weoubd
il F'.I._'u = fhae .':|I.'|||r|-|
o the Frame upsweep,
It is far from bewvel, BF
v select th spring
hanper as the lile poant,
b surer thie ..||::|.|F'|Ir'r

i5 i Ia.;.l'llh:llllllj." Hhwe
wvehicle on the spring
itsiedl and, alvwavs wse
vehicle support stands
Mover wee ocks
wopnnd aor ofher maler-
alsh btweeien thie .|-e|.||1|-
ers and 1the wehicle

lift peimits, even il the
wirlvic e manudaciurer



recommends them. Thae
wse o blocks cam anly
lead to instability

8. Mever lift one end of a
vehicle using only by
sweing arms of a swing
arm style lifi.

a_ 16 the aclapter pads on
ihe lift won't reach the
recommended vehicle
lift points, use a difher-
end it

Let's alk a lithe kit absout
vehicles lied on the bwo-
pest, fore-and-afl, movable
paston, wheel and axle
engaging lifts, Admittecly
there are far fewer of these
lifls i service than wo-post
LW arm lifts |'|l.|1. kTel) | L
sirange things are attemphbed
on these lifs.

Cine condiion is where
the techmician anly lifts the
resar of the vehicle o pro-
widde Ereater access bo e
enging compartment. If the
front wheels ane free 1o moll
ot the o, the hiari zontal
forces applied to the rear
jrck are equal and opposite
o the beeakasway frichion
and rolling friction of the
front wheels ithis includes
plling thee front wheels ot
o the locating depressions),
Dhaing this will surely dam-
A the near Jale k. In acleli-
tican, thit force will inenease
substantially of the front
wheels are chocked. It can
b ween that as the rear axle
i lifted with axle .tII.I|I|1"I‘~
o, as the rear wheels ane
lidteed weith whwenl .|-:i.|F:-I|.'r-.
thie viehecle stalility weill
becorme seldely dependent
upon the security of the
erngagement between the
w_‘-|:|i|: I pear laft |:-c:||:|||~\. il
thix resar Lifl .:lrr.lf:ﬂl.'n..

Anather comdition is
wheeres the droal jack and the
rear jack are set an diferen
levels while supporting the
lifbeed wirhiehe, Thas conda-
tion is podentially damaging
to both the front jack and
thee rear jack, As can be
seeen, if the vehicle is origl

nally lifted h-'_u thi axlet oF
thi wheels, the rear jack =
located by the posation of
the resar axle and the front
jack is located by the posi.
ticsm af the frong axle, 1 the
wiehvicle s heled bevel there
i% ne fesree |:||:".'v|_=]||-|'5-e_=r! 0w by
0%} 4,!1.1:11_!,:' thi jack ETRET ing
bt if thee vehicle is causesd
to hecome tilted thene are
forces developed that iry to
pull the fromt and rear jack
tovward each olher,

Thiz requircmsent bor
out of level condition
stabed i ANSEALL ALCTY,
Standand for Awlomeative
Lifts-—Satety Requiremients
for Comstrection, Testing
and Walidation is:

.. Superstrectune synchno-
nization devices shall main-
tain the lifed bosd horizon-
tal within two (2} degroes
siche-lo-sice and three (3)
degress. front-to-rear for
frame engaging and axle
and chassis engaging litts,
and five (51 degroes side-
bo-side and o (2] degrees
front-to-rear for runsway and
wieel enpaping lidts.”

As can be seen the out
ol level condition showld
b limited on amy byo-posl,
tore-and-ait, movable-jack,
axle or wheel engaging lift
b (30 ddegrees froal bo rear
of, rear bo front. In any case
the lifted wehicke should
always be lowered onbo its
Laiches before poing under

the vehicle. As always, addi-

tinal confidence may be
gained by placement of the
wishicke on vehicle supgsort
slamdds.

Anaibher problem with
this style lift is that with
heavy durty, amd four wheel
thrive vehicles, it is often
clifficult to establish pood
contact with the fromt lift
adapters because there is a
frofl pear case, of bongitu-
dinal sispension members
in the way of making axle
Contac

Ii wou think about what

WO T |'|l.:-|r'|:..'r anil think sov-
oral sheps ahead, yvou'll be
vour oawn best safety advo-
cate, Thene are sorme hand
and a2 rules that could
help keep vou safe i you
folleww (b, Fos INSLAT &,
i 1592, the Socioty of
Aurtoanolive Engimeers (SAE)
prlalishisd & stanclard that
recommended that automo-
bile manufaciuness identify
the recommended vehicle
lidting points by placing

a triangular hobe, boss o
depression ol each of the
four liftimg points. This stan-
clarcdd has been m exisience
for 15 yvears, but only a
handiul of manuiaciuners
have actually incorporated
thesse lifting, poird dentifica
ticn marks, This iz regrel
tahile, but, even if the marks
W 1 universal s, i
wouldnt relieve you from
wsing yeasr owr thaught
OCESS,

EQ ¥

b

CuEToms

S whom do yoas restf
Trust yourself 1o analyze
each lift carefully. Think
ahead and dont take print-
ed safety materials at face
value, Remember, you'ne
the o wha'll be under the
raised vehicle, so trust your
owvn instincts, A little time
speerid in lifting point selec-
tion can save your lite,

Finally, before going
under the vehicle, make one
last check of all four adapt-
ers, 10 make swne they're
engaped securely with the
kit porinds you've selected,

Fick Heath is an industry
safely conswlfamt special-
izing in awdovnobive service
fecilittes, He may be con-
tacred throwgh his welbsiho
at wwicheathandassoci
AREE CUHTY (W .r:l:.' emal at
fpheath@Ebellsowth.net.

it Myt - 2l s il et .
et B R o e e Lt s
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Understanding the value

of third-party lift certification

Lift certification: What
is it What does a ceri-
fied lift mean o you, as
the purchaser? In basic
terms, a4 certified product
is a product that has had
a representative specimen
tesbedd, and is under contin-
wed] follove-up inspections
by a Mationally Recognized
Testing Laboratory, as defined
b the Oocupational Satety
and Healih Administration.
In edecirscal jargon, per the
mational Electrical Code,
NFPA 0 of the United
States, this is equivalent to
the terrn “Listed.” By ha-
ing a cerifed prodhect cn
viour shop floos, whiether
it be a single lifl in a small
shop, more than one lift
i a car deabership, or a
lidt fiar the cho-il-yoursel
“weekend wrencher,” you
can b assumredd that your
cerified product meets
a consesus standard for
safiety. A standard that i
wsisd By all |}r|.|tl!"|'|t lit
manuiaciurers” fo design and
consiruct teer lifts is AMSL
AL ALCTV-2006. Thats a
lest oo letiers, bt each is an
irmporant part of the whole,
anel each prart ensurnes that
vach certified product meets
ther mnirmum L IeTnenls
ol hat standand, To beeak
it edhowsmy, let™s ook ai each
AEFOITYTN. AMNSI slandds bor the
Armerican Mational Standarcls
Insteiube, which i the pow-
vrmang boky for the issu-
ance of moee than 35,00
ehanclarcs in the Ulnitesd
R, 31.t|'u:|..|||:|';. which run
thi g frowm Alumiectin
aned Abbrevaation o Find
Plating and Zoalene, These
staneards include Saiety,
Performance, Matertals,
Prowcesclures, ancd '|1_-=.'I||'|_!.!..

AN % also an accreditation
by foor contification pro-
Rrams, spch s that offersd
h'!,' ALL and adnnneterod h‘g,-
Intertek, which =3 NETL for
hanclrede of different stan-
dards for saffety, AL e
acrormymm for the Autometive
Lift Irvetitutes. ALIS mission s
1o promote the wafe design,
consirction, installation and
wse of anstomiotive [t prod-
wchs, with its primary goal
is o promate [ift safety and
reduce lift-related accidenis,
:1.1|'|1.:|Hr_'. iuil.lr'lc. and on
occasion, death, ALCTV just
dhoesnt flow off the onguee,
but its meaning is clear as
the standard for Automeotive
Lift Comstruction, Testing,
and Validation, The AMSEALI
ALCTY standard’s consensus
body is composed af manas:
facturers, users, testing labo-
ratories, regulatony agencics,
insurers and installers, Any
changes to the standard mus
be approved by the consen-
sus body to ensure that any
proups” agenda is not carmied
over into the standard—sort
of a standards-writing checks
and balances, if you will,

S0 we know what ceri-
fication is. We know that
it pecpuines compliance o
a standard. We knonw that
it recquires an NETL to be
valid, But why is a cenified
it meecled? WWith insurance
premiuns on the rise as
a resylt of liability claims
reaching stagpering figures,
insurance companies and
building offecials ane not
willing to assume the risk of
ensuring a lift is safe on their
orwn. Thesy are increasingly
recquiring that any product,
inclusding automotive lifts, be
cerified for new constmection
installation or for continued

use during insurance walk-
theensghs. A listing of certified
lsits el inBormation relating
i lifl certification is available
at wawe autaliftorg. Sadby,
accichents do hapgpen, but the
ovierwhelming mapority of
thern are relabed to improper
yse by the operator, lack of
Iralming, OF poor mainte-
e,

A it cenification is
depencent on the typse of
product being certified. If it
is an “old-siyle® air-over-oil
ineground lift, the cerifica-
o will oely b to ARSL
ALL ALCTY, as the standarcd
deals onlby with the miechani-
cal aspects of a lift, including
prcumatics, hydraulics, and
aruciural metal fabrications.
Iev recent vesars, in-ground
liits b bost sales o ithe
Pt surface miounted lift
45 a resudl of ernvironmental
concerms relating o leakape
ol Hwe bursed Lift 1.!::l|'|'1|:1l::lm‘|"lnl$.
Tl sarfce msounbed lits
crited] a ey mearket, and
a niew proflem—the we of
clectrical components (o pro-
withe the modive foroe instead
ol air [Hressure, With the elec-
trical COMPONenis, & stancland
s, resquiresd 10 emsume that
clectrical salety was consid-
il The gandand currenily
endoweed i the United States
i% AMSILIL 200, which is
the Stanclard for Salety of
Carage Bquipment, and is a
pubdication of Undensrilers’
Labosatories. Being an AMSI
stamdard, it 1% a consenas
';.1._||1|:l.r|'¢:| as '..'.'q-n. weilh rivemy-
hers o similar sections
of thi indusiey as with the
ALCTY stanclard, Similarly,
our neighbors o the North
in Canada rely upon CAMNY
CSA C22 2 Mo, 63 as the
BOVETMing elisetrical sbancard

for that country, This stancdard
i tithed Adotor-Operated
Appliances (Household and
Commaerciall, and i again

a consensys standard, All
electrical safety cvaluations
for thiese countraes mast be
performed by a MRTL for
the United States, and in
Canada by a Certification
Oirpanization as defined by
the Standards Council of
Canada. Intertck maintains
thee status for both countrics,
and also provides testing
and certitication semnvices
for many other coumtries in
atlcition,

Many code enforoe-
ment jurisdictions in the
United States and Canada
nonw recquine all automotivee
lifts instalbed within their
repulatony influence i be
centified in order to reduce
workplace injury. All lifis
cerifiec] to ANSEALL ALCTY
are recuincd to have ullEmate
material strengths at least
equal to three times the
stresses. the lifts are subjected
b in niwmal use.

When vou purchase a cer-
tified lift, you have purchased
nad only the pieces of steed,
rulsber, and alurminum that
makes ug the physical lift,
bt v have also purchased
that lift manufacturers” many
viears of rmanufacturing
expedtise, the lilt designers
knowe-how, and the METLS
engimeering amd inspection
EAPETICNCE,

A manufactuner that malkes
a cortified lidt i requined to
have a queality system that
ensunes that each prodect
i5 rnade the same way each
time, soeven though the [ift
vou purchase was not tested
vy the METL enginee, it is
considenad 1o be the same

10 www.aulolifl.org



Lift tigp 1 ¢ Cortificd

Bifts are identified by a
Certification Mark, swch
as aae of those shawn
o beit. The top label
indlscates compliance
with AMSUALI ALCTY
anel ANMSUUL 301, The
mididle bl indicates
compliance with ANSL
ALD ALCTY, AMSLUL 300
and CAMACSA C32.2 Mo,
. The bottom indicabes
complusnce wilh ANSL
AL ALCTY only.

Lift fip 2: Though lifis
are designed o prevent
imjury, it is up to lhe

lifl operator 1o ensure
thaat it is beeing properly
weed and mainfained

in acoondanoe wilh the
manuiacturer's imstruc-
ticims,

Lifit tip 3: Presently,
exch ALl-certified lift
madel is requined to be
refesbiod for Eﬂrl'lpﬁ-ll'll!l'
wilh ANSLALL ALCTY

every five yoars,

chue 1oy e |'||.|.I|:1'9.' SyElem
llnq:lllr',wl Iwy thv rramaniac-
turer, All prodhect complaints
that il a produsct that
choes net comply with the
standard are resolved on

an -e:lngl::-ll'lg |::.1\.|~._. |1-».u|l||i1.!|
in continuous process, and
inchend product, improves
T,

A rmaredac tuner canel
simphy pay the NRTL for the
I:H'Il.'|||_1.'1|._' !”*'F'I:'I'r' a cerhfica-
ticn raark, Hhesy must eam
that by proving ther desigries
i gpualified, ther welders ane
cpualified, their manufacturing
process will make 2 consis
ik F:-rc:-dl,.u_ 1, gl |:r:.- h.wing,
thax BETI ISP F:-tlrl'-::lml
a Gactory auchit at bewst two
Firmwess peier vesar b ensure that
thaey e stall follossang the
certification [FERZEART [IPOCE
dures. A certified Lift [k,"}-lﬂl:l
is the culmanation of many
hundlrods of man-howss spent

chesipning a struciune suil-
able for lifting, and holding a
ot vehicle suspended for
a perecd of tirme. Each [l is
chesipned specilically for s
purprse, whether for brakes,
tiress, exhaust, chassis work,
or body work. To determuine
which Lift is best for you, you
need o knony the e of
work vour primarily intend

b perform. One thing is
coertain: amy suitable type of
aulosmotive lift is yailable in
a certified version. Don't sell
yoursell shoe by skimping on
a lifi that is not certified.

Onade W 5o 5 ar engd-
negreg hein feader af
fredertesk, a leackng rrdenn-
raarnr! paronicker of uaality
and safery services o a wide
rrnge of plobal and local
mclustries, Emal Chele ar dlabe,
s aralertek, com, o vl
v e fek-elisenmka, com,

Yes we can.

At Bend Pk / Ranglr, we cn proviche you & Snghe
sowrce of Ming equipmend designed and manufaciuned
o increase your senatg capability and peofits, W can
providi you a broader ollering of equipmién] choites
500 workdeade senite cenbars traingd and equipped
to sendice pour neads, we can give you peacs of mind.
After four decades of commitment and excellance,
Bend-Pak / Ranger has grown to be one of tha
Sa il you're wondering if BendiPak / Rangar can
do for your business what wa have done for moa
than hall a millon othens - hen yes, We can,

Call 5 at 1-800-253-2363 to receive a FREE catilog ,
Or isil our websito weabondpak.com.

Bond Pak inconpocalisd, Santa Pau, CABGOE0 LA
Tol-Frod: 1-800-253- 550 Locat 1 -B805-5E-8010
Fiac: 1 -BO5-533-5160

wiww,aulolifl.org 1



An interview with ALI’s president

The ongoing quest associated with grasping and improving the needs of an industry
both energizes and engages ALl’s President and CEO, RW. (Bob) O’Gorman.

Founded very soon after
WWII, when the U.S.
Department of Commerce
initiated a program to develop
design standards for a num-
ber of industrial products, the
Automotive Lift Institute was
formed and began to represent
the needs associated with auto-
motive lift safety and a growing
industry. Today’s ALI, not unlike
so many other industry related
associations operating in sup-
port of the North American
market, fulfills a safety commu-
nications and educational role
within our society that is vital
to the lift user community.

Early in 2000, ALI's Board
of Directors met with the
association management firm,
entrusted for so many years to

TOARBROZRE

conduct the day to day opera-
tions associated with ALL. The
result—at the recommendation
of the management firm, the
board devised a plan, which
for the first time in ALI history
would include dedicated asso-
ciation employees to carry out
the tasks associated with an
organization in need of revital-
ization.

The Board quickly formed a
search committee and charged
them with the task of finding
a staff head that ALI could
call their own. Former Board

Chairman Gary Kennon (Rotary

Lift) and current Chairman
Jerome Lentz (Challenger Lifts)
both recalled four years of
tedious planning, searching,
and travel with other transi-

This is my BendPak

I iXPTVOZMO

re durable, rugged, dependable and

They'
_ which means a lot to me and the crew at my garage. Most

importantly they're handerafted in America and | like
to buy Amevican when | can.”

= Jay Leno, www.jaylencsgarage.com

L it

B~/Bendral:.

TV SERACE SCAUTCTS

For nw:‘ii?m.wl’#b entire product line,
isit

e, » BasctPub_ ks

tion team members to conduct
interviews.

When a decision was finally
made in mid-2004, ALI tapped
R.W. (Bob) O'Gorman to lead
the Institute into the future. A
husband, father of four, Harley
owner and avid outdoor sports
enthusiast, O'Gorman is a Gulf
War veteran who has traveled
the world extensively—both
with the military and in his role
immedliately prior to joining
AlLl—where he was titled as
General Manager and Global
Liaison, charged with respon-
sibilities spanning more than
twelve countries and support-
ing perhaps North America’s
largest “big box” product qual-
ity and import departments.

These questions and answers
with O’Gorman provide a
clearer understanding of how
ALl is making a difference in
working to further improve on
the issue of workplace safety as
it relates to the automotive lift
industry.

Q: What is the mission of
ALl and what has been done
to fulfill this objective?

ALI: As presented on ALI's
recently updated website,
the mission of the Institute
has always been to promote
the safe design, construction,
installation and use of automo-
tive lifts in North America.

In my view, the cornerstone
of ALl's success can be credited
to the standards development
activities pursued in coop-
eration with the American
National Standards Institute.
Working primarily through the
consensus process, the associa-
tion has developed American
National Standards governing
the design, construction, testing
and validation of automotive
lifts. Perhaps more exciting
from a lift user and training
standpoint, ALI has also devel-

oped safety standards govern-
ing the operation, inspection
and maintenance of automo-
tive lifts. The association has
also successfully developed
consensus standards generi-
cally addressing the minimum
installation and service require-
ments supporting automotive
lifts.

Q: What are the American
National Standards?

ALI: American National
Standards refers to standards
that have been developed
under the stringent rules of
a Nationally Recognized
Standards Development
Organization—the American
National Standards Institute.

In order to become an ANSI-
accredited standards devel-
oper, ANSI requires standards
developing organizations,
such as ALl to adhere to a
strict and well-documented set
of process requirements that
provide for an open process,

a balance of interested par-
ties, and for participation by
all materially affected parties.
ANSI also requires a process
where opposing viewpoints
can be considered, consensus
is achieved and appeals can
be heard. ANSI regularly audits
these organizations to ensure
that the rules are being fol-
lowed.

Q: What else does ALI do to
accomplish its mission?

ALL: The Institute fulfills a
much larger need, in that, ALI
also publishes generic instruc-
tional booklets, videos and
labels relating to the safe use of
automotive lifts.

Q: What are some of those
products?

ALI: The easiest thing to do is
to check out the “ALl store” at
www.autolift.org. An important
fact that I would be remiss in
not sharing regarding a number

www.autolift.org
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of our satety pieces relales bo

A dhecision in the lale 1980

fon contract with the Matsonal
Salety Council to periom a
survey of [t manufacturers in
orcker b pather aneodotal infor-
mation relating bo it accident
expeenences. This data was then
wsend to prepare the penenic li
satity manasal “Lifting B Right,®
abong with a comganion video
iniow hosted by NASCAR |eg-
ends Kichard and Kyle Petty,
and mully endorsed by the
Mational Sasety Cowuncil) sust-
able for use by emplovers and
vocalional instriscions i trxin
those working in a shop with
regard to the sabe use of auto-
mikive |ifts.

Theat samee MSC suiney
resulie] in information thal
s used fof the developrment
of 4 sefies of QEnenc waming
labwals dor use on difierent types
of automotive liits, These labels
'.\*1.11.*!!!.".1'|l.|1:~|-|:| amdd tesstiese i
a large focus growp of aviomo-
tive service techmicians by the
Undversity of Michigam's Tradii
Research Institute, This care
ful process led Bo the warning
labels that have bowsn .|H|||-e-1|
o ALD mernber company
lift proschucts amd o other Lit
manuaciurners who ecognioe
their impostance since as early
A b

Ok Independent product
cortilicalion seems to e
a growing tremd in North
America Will we see more of

this approach in the Bit busi-
ness?
ALLE | costainly Puopee o,

Because of corlain “muer-

ick”™ companies that decided
tor @ inter tlee LR bursiness

wilh marginal concem o
ey, ALl |le'l.|f-::-|:a.~ci an e
]:le'u-chtll thirel iy |:||r|-r|u| 1
ceriification program in the
early 19K, This prosgram
erpages b CSHA Accredned
sationally Becogmized Tesimeg
Labsoratones. authorzeed by

ALL by et sulies] i
[ wlyicts, Since the |.'|re:1'|liru1
o this proggram Certifiod aubo-
riwdnee lifts hawe received widhe
acoeptance in the marketplace,

b resgulatory |aodfies such as
O5HA and by other Authories
Having Jursdiction, such as
baiilding code officials, As a
comdition of membsership, AL
e Compkanies musl mow
wse 3 thardd pany 1o cerify 75
percent of the products. thai
ﬂh.'g.' offer fof sale in Moh
Amenca—ihis alone represents
a tangible irmgecverment in the
number of cenifed lifts in the
arketplace and an increase
ol 5 percent over Lasd vear's
requirenent of 7 percent,

() Whai {i'l.‘l.rlgl;-.i. ke coimae
bir AL sincie youn look over in
Jamaiary 20052

AL Within four monghs of
iy joining ALL ihe mermber.
ship agreed w relocate ALl
headgquanters, Alibaoegh | imitial-
by looked] into rsowing eviery-
thareg b Washirmgion, DuC., and
taking A seat ab the “raditonal
talabe” where associations work
il |:-|.|l._ e readitye ten ALL
cliffers from ofher asancislion:
in that it tuly repeesents the
sty reks of the vk
it {amel worman) remained in
thi= ioeefromt amd wo we redocat-
] i condeal Mew Yook, wiich
in prart I‘H"{F:ﬁu ther n:-e-ml'u-f:-hirr
arwd cenmification program par-
ficiparnits as thisy offen visil with
the Largesst o thee pesting labora-
tories that operates within this
e,

s ackelition o I|'u_=;|:|]|!. wiral
e, wir streamilined and
elirmanated the viee poesi-
chent’s possition in fnor of a
Techeical Liaisons mile, amd
dEhT 11|1-|'|-|'|::n-..|| Frowm or acened-
|ri|1;!; apEncy, pul |,||:|1'L'|||,1:!
palicies and requirements in
place which alkovwed for the
re-organizalion of our operal-
i|1!_l|1_|u1|n:|i|h;'\v|~:~ Tewhiay thi=
Inshilute’s commithees are quite
active and include a larger
audience of participation from
bty the: technical and market-
g il ipl'iru,'ﬁ.nl i memnber
companics, The newly fommexd
commitiees include a very
actne Public Relations commit-
b, a Stragegic Planning team,
amdl ihe Sanety & Standands
Technical Commibies. A lew

el commatiees that exisbesd
It v Dseen medresthid and
Conlmgne o serve e organiza-
1o well

Ton aacfelresis phae mclustre's
el b put forth a srong safety
arud Iraiming awareness mes-
ERTST that cowld |u,“h"i|1 B ke
A Ih\l::.:l_" i msenlality o one of
a “hife wdiety™ focnrs within the
Autcrne service and r-|,-|:|..|ir
inchusary, wie developed and
Lawnchesd AL Strategic Safety
Allianee Frogram. BFRC was
thar First 10 cormmid with the Tire
Ity Aswncialion and the
Pl | I._|||1|'rg.|1ir4_~ AL, svvome]
anel then thind respectively.
Acdmimesdly, banchwiclth has
il,N! recerlly o an ssue
I ghuat staft has less
tierw: 4o cheelicate wewasard fuethior
1,*:-.[r.||||:|ing Ihis VY SIBCTSS-
ful peogzram, Still, the program
continues o grosy in that there
ane approsimately a half dozen
agrecments under review.
Further evidence of success

b= 3

L=t R
TERTIAN =

and networking for a strong
sahety message can be dem-
onstrated through owr ability
b builel fraam this concept inbo
partnering with OSHAS South
Dakota Regional Office bo
cslatdish an COSHA-sponsoeed
Alliance mwolving the three
Auto Dealer Associations that
syt thee region.

Thie are many Behind-
the-soenes improyvements that
hanve a tangible value to those
actively irvohved in either
the membsership o ihe lif
coeftilication program. These
champes receive oversight and
apgaroeal by owr accreditation
and guality auditors. YWhile
chetailed descussion of these
points would have liithe or no
warlue fo thae lilt-use comminity,
other policy changes such &
the acceptance of majos credit
cards, shipping of orders within
24 hours, and the sddition of
inbemet-hased sales are wel-
CoWTe improvements by the [

We'll give your
business a lift...

...then all the other
tools you need to
keep it going.

L e L e
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wsir amnil safety community.

Since almost evendhing we
tho wiithin the Instifuie is inter-
twirweel swigh liit safety at thae
o, it ade wense o move
thie bl and the memboer-
ship 10 embrace a professional
SRETHY 0 CNZARE O COM-
mitteess anid Techaibcal Liaison's
office with the purpose of
beacling a project 10 redesign
aned upclate the indommation
available on our wehsite, | am
so thankdisl for the high qual-
ity individhiaks who actively
enpaged in the work of the
associations public relations
commatiee and for those with-
in the association’s member-
ship that offered thedr experise
anid opinions, The association
weekssine is located 2w
autodift.ong .

O What future initiatives
will the Institule pursuet

ALL W have sendifed
an area of interest in the lift
imstallation and service sec-
for, Assuming the association
can develop an independent
program and thene i enough
intenest in offerimg lift inspec-
tion #0 the cussomer base, and,
i those involved would do so
on a fair and equatable basis
withioul unreascnabily con-
demming compeditor products,
wee think that they could oifer
an extremcly valuable service
1o their customers and conlrib-
ute greathy wo lift safety.

The development of this
ConCepl—a new program for
lift service providers whenein
they could beoome certified
in lift inspection, as opposed
tiew thve el todkyy of “seli-
declared” compliance with the
national standard, This pro-
gram is in the planning stages
and may someday result in the
exparsion of ALl membership
10 include the community of
certified [if inspectors.

©: How does ALI interact
with current wsers of aulomeg-
tive lifts and with potential

|

ALL: Awvareness and edu-
cation is our mantra when
adclressing eithor of these

audiences. Our websise,
wawweautolift.org, has quickly
B owr Mo, 1 fonm o
outreach. The design and

the Layout are intended 1o

b comprehensive, vt eas-
ity understood and accessed,
For example, the site hosts

a chetiled “FACY section,
artiches and papers of general
imberest ot lifting. and, of
course, a list of “Centified”
lifes, ARbgh ot unigue 1o
wiks-hased techmologies, ALFs
wilwile wisilors can link o
other relevant onganizations
throaugh this site—contact with
a mirnber company or thisir
welsite is a useful example
that appears to have a high
percentage of use.

k: How does AL handie

!

AL I rivy personal experi-
enoe, the tesm “problems”
can be rather vague. Industry
conoers thal we see most
often can be categosized for
the mosl pan as either for-
mal complaints of general
ingquirics, YWe try o prompthy
resprond 10 all inguiries that
are mache in good faith.

Many indquines recened ane
technacal in matune or have

v chor with: destesrminineg, the
Certification of products—that
is o say they relate w0 whether
or not a product is really
"Certified” as the seller claims.
W oftens help the inguiner find
the information that he or she
needks on the ALLwebsite. For
example, the “FACY" sedtion
of our site can be found under
the topic “Buying a lif.” This
partion of the site 15 a high-
traffic anea with visibors ufiliz-
ing it to independently verify
or get a handle on statements
aml claims that exist in the
inchustry,

In adelition to suppoting
general indusiry inquiries, we
have a formal complaint pro-
cedure that allows for a means
to investigate and resolve legil-
irnate isswees that iy invole
an AL Certifiel” N, Bvery
acoredited third-party cestifica-
L progeram i reguired by

the accrediting agency fo have
an appeoved process such as
this and 1 believe it provices
the comsumer with anothes

avenue that simply is not avail-

able when a non-cenified L
15 calaaned.

€): What about imports?

ALE Apgomiotive lifts have
buseens imnported from the haghly
inghustrialized Coumnbries in
Furope and Japan for decacks,
When the cetification peo-
gram began, AL required that
foneign manufacturers hanee a
comporate presence in Norh
Arrwerica i onder o qualify for
merribership in ALL This wis
requined so that if thene were
it assnciated with the
irvportiad products, the Norh
American purchaser would
nol B bedt with an absiract
piece of amwork, but rather
they would have ready access
b the resporsible party and
wonalel nol hurve 1o go halfway

aroand the world bo obgain sat-

isfaction. Becent nevws shorics
spanning across many incus-
triess berwd tremendous crodibl-
ity to this approach. Perhaps
th: most potable being that of
thi tire imclusing's case imaly-
ing the distribaor operating
ol of P jersey.

: That case involves a
Chinese import. What about
lifts coming from Chinal

ALL There are some who
might sy that the Morh
American [ market was
“invaded” a few years ago by
Chana, Bt i e moee accu-
rale wi hanve b adidress new

and emerging Far East lift man-

ufactuners: the countries rep-
resented include the People’s
Republic of China, and, 102
s , Vietnam and
South Konoa, Mot unlike North
America’s first experience
with imports froen this region,
one only has 1o book to the
majority of web-hased sellers
of lifts o unsdersiand a similar
sifualion Continees 1o exist

as thie viast majority operating
withowt consicleration of AL
miessage and efions seem o
compete heavily on price and

fail o demonstrate th ability
1o deliver a lift with evidence
of electrical, mechanical, amd
hazard-warning compliance
required within national salety
standards.

But there s good news.
Muich has happened since this
“sogond wave™ of Far Easiemn
rnanufactuning took place,
mistly due 10 market pres-
sunes and the wide acoeplanoe
of “Certified” lifts in Norh
America, Today, responsible
companies from all over the
ghobe are moving to cstablish
relationships with existing
dhosmestic lift manufacturers
ancl other credible Western
sewirces able 10 address the
guality and safiety needs of this
rmarket. This increasing trend
allcras for a significant numlber
of Morth American lift man-
facturers bo fulfill their need
tir fellonwy cuirrent procuction
trenck in Asia, whibe maintain-
irg Western-influenced cuality
programs at the Far Eastern-
lased factony:. From the view-
paoinil of those operating in the
Far East with product intended
fixe wsur market, this approach
Ml bor their designs 1o be
indfluenced by the quality and
safiety needs of those familiar
with Moih America’s product
FEAUIETIEDNS,

O Any final advice on bary-
ing a hift?

AL In closing, when
obtaining a lift from the open
marked, be sure that regard-
lesis ol coumbry of origin, you
ane your purchasing agent ane
awcare ol {he minimiem salety
requirements and the safety
malerials required as defined
within the national standards,
A e minuibes of education
b assure 3 clear understand-
ing, of the difference between
a certiied and a non-certificd
lift, as well as the implications
associated] with the bwo as
thisy et o vour intended
usiz anel curment code eouine
e, will bedier prepane vou
ey ke 2 pood decision.
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Our Business Is Your Business

Wheel Service Products

Brake Lathes - wraatle sxeytouss,

safe and very durable Our cormbination

bench lathe s 58l Armenica’s favonie and

g'::'ﬂ“{f ""ll : is “;.Ff_iﬂlilﬂ:m for Ranger prwides you asingle sourceof whesl service equiprment designed and rman ufact umed
1o mcreaseyaur senice capabiity and prafits. We provide vou with 4 braad affenng of

Tire Changere -hande tie touchest efjuiprment choices including TPMS capable tie changers, ight- and heavy-duty whesl

e prodle and parormrancs tine and whed < br " :
sobinaicns in acdiion 10 exra tanga balancers, brake Athes and rmae

whesls and deficate dloys. After four decades of carmmitrrent and escellence, BendPak £ Ranger has grawn to be ane
of the workd's lagest avtormetive senvice ecu iprment pravicisrs, With cver S00 worchwics
sewice centers tmined and equipped to sarvice your neads, we ako give you peaceof mind

Call the number below to

rece ive more Information,
s TR -] i oL or visitour web shte to ‘ L e
Al ey Sohane view our online ¢ ataloq. FRODUCITS

::Eﬂt? ¥ ml_ ﬁ' A division of BendPak, Inc.
il 8o rinirrce down i, i
wmﬁ.mmm of trouble-

intitree deagred tomestall of your eupportne eds such ae on-ate repair and

* ified Cushty productsbacked by our Carttiad Serma™ program and 2 ouon o cate
" wenics regardess offocation.

CANAD A USA
Babco Sales Lid., « #4805 S342 130th Street + Surmy, BC V3W5EJD Rarnger PFroducts. + 1645 Lemo mwood Drive « Sants Pauk, CA 83080 USA
Tel: 1-800-651-5313 « wwwhabcosales.ca Tel: 1-805-933-8070 + Fae 1-805-933-9180 + www.range rproducts.com
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